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The appropriateness of the theory 
assessing the quality of administrative 
services, new methods of quality man-
agement of administrative services, in-
novation in to the activities of subjects 
providing these services for developing 
the institutional and legal framework of 
improvement of administrative services 
in the sphere of agriculture in Ukraine 
are grounded. 

The aim of the article is to determine 
the institutional and legal framework im-
provement of administrative services in 
agriculture in Ukraine, using the theory 
of structural quality assessment of ad-
ministrative services and the practical 
results of its implementation.

Within this article the focus on the 
second component of the provisions. 
They are to improve the subsystem ad-

-
culture, deliberately using organization-
al and legal framework for improving 

the overall system of administrative ser-
vices.

We believe that there is an objective 
need for research primarily doctrinal 

the concept of «quality of administra-
tive services» and determining the qual-
ity criteria.

In this article, based on the proposals, 
some general conclusions were made, 
some of them are:

-
nologies in the analysis of the impact of 
executive bodies and local authorities to 
provide administrative services, includ-
ing in agriculture;

2) using classical tools of quality 
control and new tools of quality manage-
ment in the provision of administrative 
services, which requires the development 

oversight bodies, including the control of 
agriculture.
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